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Message Text 

UNCLASSIFIED 

PAGE 01 OTTAWA 07453 I62234Z 
ACTION EUR- 1 2 

INFO OCT-OI ISO-00 EB-08 TRSE-00 OMB-OI CIAE-00 INR-07 
NSAE-00 SS-I5 NSC-05 SP-02 H-02 /053 W 

058286 I62242Z/73 

R 16223IZ AUG77 
FM AMEMBASSY OTTAWA 
TO USDOC WASHDC 
INFO SECSTATE WASHDC 4466 
USIA WASHDC 
AMCONSUL TORONTO 

UNCLAS OTTAWA 07453 

FOR ASST. SECRETARY OF COMMERCE FOR TOURISM FABIAN CHAVEZ 
FROM AMBASSADOR ENDERS 

USIA FOR lEU/IOA 

TORONTO FOR USTS 

E.O. 11652: N/A 
TAGS: ETRD, US, CA 

SUBJECT: FUNDING OF INFO-ROAD TIELINE TO OTTAWA NATIONAL 
CAPITAL REGION 

1. IN JANUARY 1977 USTS TORONTO BEGAN FUNDING, ON 
EXPERIMENTAL BASIS, TOLL-FREE TIELINE FROM OTTAWA NATIONAL 
CAPITAL AREA TO "INFO ROAD USA" TOURIST INFO CENTER 
TORONTO. SERVICE HAS BEEN SO SUCCESSFUL THAT 
APPROXIMATELY 500 CALLERS FROM OTTAWA AREA NOW USE INFO 
ROAD EACH MONTH AT A TIELINE COST OF ABOUT $500. 

2. SINCE JUNE, COST OF TOLL-FREE SERVICE HAS BEEN PAID BY 
USIS OTTAWA, WHILE USTS TORONTO HAS PAID FOR ADVERTISING. 

USIA WASHINGTON HAS NOW ADVISED THAT AGENCY DOES NOT 
BELIEVE THE SERVICE SUPPORTIVE OF AGENCY OBJECTIVES TO 
UNCLASSIFIED 

UNCLASSIFIED 

PAGE 02 OTTAWA 07453 162234Z 

EXTENT IT CAN CONSIDER CONTINUATION OF FUNDING. ALSO, 

USTS TORONTO ADVISES THAT WHILE IT SUPPORTS PROJECT AND 
CAN CONTINUE TO FUND ADVERTISING COSTS, IT IS NOT IN 
BUDGETARY POSITION TO FUND TIELINE. THUS, UNLESS ACTION 
IS TAKEN PROMPTLY, THIS SERVICE WILL TERMINATE 
SEPTEMBER 30. 
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3. TRAVEL PROMOTION IS INTEGRAL PART OP COUNTRY COMMERCIAL 
PROGRAM. IMPORTANCE OP CANADIAN TOURIST TRAVEL TO U.S. 
EVIDENCED BY LARGE NUMBER OP CANADIANS VISITING U.S. EACH 
YEAR: 2.1 MILLION VACATION TRIPS AND AN ESTIMATED II 
MILLION TOTAL CANADIAN VISITORS. 

4. PLEASE HAVE A LOOK AT THIS PROJECT, TO SEE WHETHER 
PUNDING AT ABOUT $6,000 ANNUALLY CANNOT BE POUND. THE 
COST IS SLIGHT WHEN COMPARED WITH THE POTENTIAL INCREASED 
TRAVEL GENERATED BY 500 CALLS A MONTH. WE ALSO HAVE AN 
INTEREST IN PACILITATING TRAVEL OP PEOPLE PROM NATIONAL 
CAPITAL AREA TO U.S. BECAUSE MANY OP THEM ARE INFLUENTIAL 
IN SHAPING CANADIAN GOVERNMENT POLICIES. ENDERS 


UNCLASSIFIED 


NNN 
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